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1. Context of the study
• A joint business degree articulation 
• EAP at level 5
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1. Context of the study
• Blended learning
 Face to face
 Online 
A: quizzes
B: online discussion forum  
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1. Context of the study
Features of the online forum discussion
 in small groups
 a minimum of 3 contributions (240 words) 
 3 questions to team members 
 2 resources
 student-facilitated (Baran & Correia, 2009)
 7% of the overall course assessments
 the same topic for a group oral 
presentation worth of 15%
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2.1. data collection 
2.2. data analysis
2. Current study
What affordances does the online 
discussion forum offer during their 
language learning?
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3.1. Co-constructive, collaborative 
learning environment
3. Results & discussion
Category Quantity
Resources 41
Evidence and examples 74
Replies 96
Questions 76
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3. Results & discussion
I have a probelm need your help. Recently I 
know the Starbucks purchases coffee beans 
from famers with a higher price in order to 
protect famer's profits. The Starbucks's 
action is the performance of CSR. But in 
another hand, the Starbucks's behaviour of 
wasting water also catch the public's 
attention like the teachers said. So how can 
we juge a corporation whether a 
responsible corporation or not if it have 
both good actions and bad actions?
(Participant 8)
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3. Results & discussion
This situation as you said could not be 
judged. No one can be a perfect person, so 
corporations are. Even though a corporation 
do something doesn`t conform to CSR, it 
does not mean it is not a responsible 
corporation. For example, there is an 
industry, and its manager decide to provide 
jobs to people who are out of work. Well, 
this corporation do its duty of CSR about 
labor, but it is an industry which have to 
make so much pollution to product their 
goods. Just like this, there are too many 
examples. (Participant 10)
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3. Results & discussion
Just now i give some views to Evan. I am 
inspaired and i have some questions … 
many enterprises have been taking 
measures to make environment better and 
make labor live better and so on. But even 
they do more,some phenomenons, such as 
making pollution, laying out staff, can not 
be avoided at present. So what measures 
we could take to reduce the bad effects 
happen? And what resources or 
organizations we could ask for to help do 
CSR? (Participant 10)
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3. Results & discussion
Both government and non-government 
organizations have responsibility to 
improve our environment. And I think the 
young people should take more activities 
because they have more energy and time 
than others. So schools should encourage 
their students to improve our 
environment. (Participant 7)
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3.2. Group affiliation
3. Results & discussion
I am really glad to be one of your partners 
to study with you this term (Participant 11)
I learn a lot from the example shared by 
Mei (pseudonym). It is really a good 
example           (Participant 19)
Our team slogan is Making amazing 
miracles forever (Participant 14) 
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3.3. Critical thinking
3. Results & discussion
…I don’t agree this opinion, in 
contrast, the CSR will increase the 
company’s profit. The corporate 
social responsibility will heighten the 
company’s reputation, at the same 
time, I believe that it will bring more 
profit to the company. (Participant 12)
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3.3. Critical thinking
3. Results & discussion
First of all, the government should 
deliver more policies about CSR 
because the attitude of government 
is one of the main drivers of the 
Chinese CSR growth as many 
companies pay more attention about 
government’s policies in China. 
(Participant 6)
>>UNITEC INSTITUTE OF TECHNOLOGY
2.4. Learner autonomy
3. Results & discussion
I'm really honored to be one of your 
team member and I 'm looking 
forward to your active participation, 
which will definitely boost our work 
efficiency and morale … Then, we 
will communicate with each other 
online to share new ideas, leading to 
create a fantastic group 
presentation.  (Participant 15)
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2.4. Learner autonomy
3. Results & discussion
As at today, we have said a lot of information about 
CSR. Let me to make a summarize. We talked lots 
of internal stakeholders (e.g. employees and their 
family members , shareholders and enterprise). And 
we also list many companies or organizations like 
Google, Nike , Lock&Lock and P&G to approve the 
benefits of CSR. We also said some bad of influence 
of CSR. In a word I think we should talk something 
about the external stakeholders of CSR. Just like 
we have already said the environment. Right? I am 
searching some information about the external 
stakeholders, did you have some idea about the 
aspects of the external stakeholders?  (participant 1)
>>UNITEC INSTITUTE OF TECHNOLOGY
2.4. Learner autonomy
3. Results & discussion
Yesterday we haven't got the chance to practice 
our PPT in class due to limited time. However, we 
still need to spare some time practicing it and 
modifying our PPT. Could you please send me your 
reference links as soon as possible? Could you 
send your contents to Jiang at the same time as 
she will reference them to introduce us. I'm 
looking forward to your fluent speech on Next 
Tuesday, but we all need to try hard everyday. Do 
you agree with me? Then, have a good holiday! 
(participant 16)
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2.4. Learner autonomy
3. Results & discussion
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2.4. Learner autonomy
3. Results & discussion
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Fig.2. A comparison of the number of posts between each participant and the course requirement
Number of posts Course requirement
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• active participation 
• co-construction of content 
knowledge
• learner autonomy
• community of learning
• a proper design of tasks 
4. Conclusion 
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Thank you!
>>DEPARTMENT TITLE EDIT IN HEADER & FOOTER
>>UNITEC INSTITUTE OF TECHNOLOGY
References
Arnold, N. (2007). Reducing foreign language communication apprehension with computer- 
            mediated communication: A preliminary study. System, 35.  
            doi:10.1016/j.system.2007.07.002 
Bogdan, R. C., & Biklen, S. K. (2003). Qualitative research for education: An introduction to theories  
            and methods (4th ed.). New York, NY: Pearson. 
Braun, V. and Clarke, V. (2006). Using thematic analysis in psychology. Qualitative Research in  
              Psychology, 3: 77-101. 
Çelik, S. (2013). Unspoken social dynamics in an online discussion group: the disconnect between attitudes and overt 
behavior of English language teaching graduate students. Education Technology Research Development, 61(4), 
665–683. doi: 10.1007/s11423-013-9288-3 
Chan, C. K. K., & Chan, Y. Y. (2011). Students' views of collaboration and online participation in knowledge forum. 
Computers & Education, 57(1), 1445-1457.  
              doi: http://dx.doi.org/10.1016/j.compedu.2010.09.003 
Cheng, C. K., Paré, D. E., Collimore, L. M., & Joordens, S. (2011). Assessing the effectiveness of a voluntary online 
discussion forum on improving students’ course performance. Computers & Education, 56(1), 253-261.  
Clouder, L., Dalley, J., Hargreaves, J., Parkes, S., Sellars, J., & Toms, J. (2006). Electronic [re]constitution of groups: 
Group dynamics from face-to-face to an online setting.  
              Computer-Supported Collaborative Learning, 1, 467–480.  
Conrad, R. M., & Donaldson, J. A. (2004). Engaging the online learner: Activities and resources for creative instruction. 
San Francisco, CA: Jossey-Bass. 
Dunlap, J. C., Sobel, D. M., & Sands, D. (2007). Supporting students’ cognitive processing in online  
             courses: designing for deep and meaningful student-to-content interactions. TechTrends, 51(4),   
             20–31. 
Ellis, A. (2001). Student-Centred Collaborative Learning via Face-to-Face and Asynchronous Online Communication: 
What's the Difference? Paper presented at the Annual Conference of the Australasian Society for Computers in 
Learning in Tertiary Education (ASCILITE), Melbourne, Australia. Retrieved from 
http://www.ascilite.org.au/conferences/melbourne01/pdf/papers/ellisa.pdf 
Everhart, D. (2006). Evolving from course-centric to learning-centric: Portfolios, wikis, and social     
              learning.  Canadian Journal of University Continuing Education, 32(2), 133-146.  
Gibson, J. (1979). The ecological approach to human perception. Boston: Houghton Mifflin. 
Guan, S. (2014). Internet-based technology use in second language learning: A systematic review. International journal of 
Cyber Behavior, Psychology and Learning, 4(4), 69-81.  
Hammond, M. (2010). What is an affordance and can it help us understand the use of ICT in education? Education and 
Information Technology, 15(3), pp 205–217.  
               doi: http://dx.doi.org/10.1007/s10639-009-9106-z 
Hew, K. F., & Cheung, W. S. (2010). Higher-level knowledge construction in asynchronous online discussions: an analysis 
of group size, duration of online discussion, and student facilitation techniques. Instructional Science, 39(3), 303-
319.  
Hew, K. F., & Cheung, W. S. (2008). Attracting student participation in asynchronous online  
             discussions: A case study of peer facilitation. Computers and Education, 51(3), 1111-1124.  
Holec, H. (1981). Autonomy and Foreign Language Learning. Oxford: Pergamon. 
Hrastinski, S. (2008). Asynchronous & synchronous e-learning. Educause Quarterly 31(4).  
Hrastinski, S. (2008). The potential of synchronous communication to enhance participation in online discussions: a case 
study of two e-learning courses. Information and Management, 45(7), 499–506.  
Jonassen, D. H., Howland, J., Moore, J., & Marra, R. M. (2003). Learning to solve problems with  
               technology: A constructivist perspective. Columbus, OH: Merrill. 
Kehrwald, B. (2008). Understanding social presence in text-based online learning environments. Distance Education, 
29(1), 89–106.  
Klisc, C., McGill, T., & Hobbs, V. (2012). The effect of instructor information provision on critical thinking in students 
using asynchronous online discussion. International Journal on E-Learning, 11(3), 247-266.  
Kol, S., & Schcolnik, M. (2008). Asynchronous forums in EAP: Assessment issues. Language Learning & Technology 
12(2), 49-70.  
Lai, K. (2015). Knowledge construction in online learning communities: a case study of a doctoral course. Studies in 
Higher Education, 40(4), 561–579.  
              doi: http://dx.doi.org/10.1080/03075079.2013.831402 
Lave, J., & Wenger, E. (1991). Situated learning: Legitimate peripheral participation. Cambridge,  
              MA: Cambridge University Press. 
Loncar, M., Barrett, N. E., & Liu, G. (2014). Towards the refinement of forum and asynchronous online discussion in 
educational contexts worldwide: Trends and investigative approaches within a dominant research paradigm. 
Computers & Education, 73, 93-110.  
Lu, J., Yang, J., & Yu, C. (2013). Is social capital effective for online learning? Information and Management, 50(7),  507-
522.  
MaKinster, J. G., Barab, S. A., Harwood, W., & Andersen, H. O. (2006). The effect of social context on the reflective 
practice of preservice science teachers: incorporating a web-supported community of teachers. Journal of 
Technology and Teacher Education, 14(3), 543-579.  
McLoughlin, C., & Lee, M. (2007). Social software and participatory learning: Pedagogical choices  
